
 
 

 
 
 
 
 
 
 
 
 

Global Management Partners, LLC 
& 

The International Society for Research in Human Milk and Lactation (ISRHML)  
 

AGREEMENT 
 

This Agreement is made and entered into this date November 14, 2017, by the International Society for Research in Human 
Milk and Lactation (hereinafter “ISRHML”) and Global Management Partners, LLC (hereinafter “GMP”). 
 

1. SERVICES: GMP shall perform for the ISRHML the association management services described in Exhibit A 
attached hereto and other management and support services as may be mutually agreed upon in the future. GMP's 
association management services shall commence on December 1, 2017. All personnel assigned to provide services 
to ISRHML will be employed by GMP. GMP assumes sole responsibility for their compensation and terms of 
employment.  
 

2. COMPENSATION:  The Management Fee for this agreement shall be $21,000 per year based on 350 hours annually 
(29 hours/month) @ $60/hour.  This fee does not include management of educational services or meeting management 
for the Annual Meeting. 

 
Management fees will be reviewed with the ISRHML and adjusted as agreed upon annually.  The Fee includes pro-rated 
office rent, staff salaries and benefits, and equipment maintenance and repair costs. The Fee does not include direct costs 
referenced below. The ISRHML shall pay GMP the fee in twelve (12) monthly equal installments on the first of 
each month. 

a. Additional Charges: Additional services beyond those listed in the Scope of Services, will be billed at $60 
per hour. 

b. Other Compensation: If GMP receives from a party other than the ISRHML any payment, commission, 
rebate gift or compensation of any kind (collectively, "Compensation"), directly or indirectly, for or in 
relation to the performance of Services pursuant to this Agreement, GMP shall report such Compensation 
to the ISRHML and the parties will determine how the compensation shall be handled, on a case by case 
basis. 

c. Hotel Commissions: GMP does not guarantee the availability of hotel commissions as a part of annual 
meeting venue contracts; when available, all hotel commissions will be made payable to the ISRHML. 

 
3. TERM & TERMINATION: This Agreement shall commence the effective date of this Agreement and shall 

continue until the first anniversary of the effective date. This Agreement will automatically renew for successive 
twelve (12) month period, unless this Agreement is terminated, which may occur at any time by mutual written 
agreement of the parties. Fee increases will be negotiated on an annual basis before the date of renewal.  During the 
Term of the Agreement, either party may terminate this Agreement with a ninety (90) day written notice to the 
other party. Such termination shall be without prejudice to any claims that one party may have against the other. In 
the event of such termination, ISRHML shall be obligated to reimburse GMP for services actually performed by 
GMP and direct expenses incurred on ISRHML's behalf up to the effective date of termination, and GMP shall be 
obligated to provide all services normally required by contract for the months remaining.  Upon termination, GMP will 
transfer to ISRHML full access to the i4A package that contains the content management and association management 
data for their Society.   

 
4. DIRECT EXPENSES: GMP shall bill the ISRHML for Direct Expenses ("Expenses") used for the provision of 

ISRHML's   Services, without premiums or add-on fees. Direct expenses are indicated on the Scope of Services, when 
known. Direct expenses include but are not limited to the following: Printing, postage and mail house labor, office 
supplies, legal fees, accounting fees, in-house copies, staff travel to ISRHML meetings, Directors and Officers Liability 
insurance, Business Operations, and Meeting Cancellation insurance, costs associated with the AMS and CMS system 
currently internet4associations™, graphic design and other customary direct expenses. Consultants and subcontractors 
fees must be approved by the Treasurer prior to initiation of services.  GMP shall provide the Treasurer with a copy of 
the management invoice on the first of the month for review and approval.  ISRHML shall pay GMP for the undisputed 
items on the invoice within 14 days of receipt.  Disputed amounts will be settled within 30 days of receipt of the Expense 
Summary.  A monthly, itemized summary of expenses ("Expense Summary") will be provided to the Treasurer for 
review.  

 



5. CONFIDENTIALITY: Each party acknowledges and agrees that any and all information concerning the other's
business is "Confidential and Proprietary Information," and each party agrees that it will not permit the duplication, use
or disclosure of any such Confidential and Proprietary Information to any person (other than its own employee, agent or
representative who must have such information for the performance of his/her obligations thereunder), unless such
duplication, use or disclosure is specifically authorized by the other party or is permitted or required by law. Confidential
and Proprietary Information is not meant to include any information which, at the time of disclosure, is generally known
by the public.

6. NON-SOLICIATION: ISRHML agrees that during the term of this Agreement, and for a period of twelve months
immediately following the termination of this Agreement, regardless of the reason for termination, ISRHML will not as a
partner, officer, employee, director, stockholder, proprietor, other equity owner, contractor, consultant, representative,
agent or otherwise, directly or indirectly employ or attempt to employ, any of GMP’s employees

7. RECOVERABLE COMPENSATION: In the event of a breach of Section 6 above, GMP shall be entitled to recover
and retain as reasonable and appropriate compensation for such breach, the equivalent to one year’s wages (or salary if
applicable) for each GMP employee hired by the ISRHML.

8. NOTICE: Any notice required or permitted to be given under this Agreement shall be sufficient if in writing and sent by
confirmed receipt email as follows:

If to Global Management Partners, LLC: 5841 Cedar Lake Road, Suite 204 
Minneapolis, MN  55416 

If to ISRHML: The email address of the current President of the ISRHML. 

9. INDEPENDENT CONTRACTOR STATUS.  For the purposes of this Agreement and all services provided under this
Agreement, GMP shall be an independent contractor.  GMP shall not act as an agent nor shall it be deemed an employee
of the ISRHML for the purposes of any employee benefit program, income tax withholding, FICA taxes, unemployment
benefits or otherwise. GMP shall not enter into any agreement or incur any obligations on the ISRHML's behalf, or
commit the ISRHML in any manner without ISRHML's prior consent. GMP is responsible for providing at its own
expense, unemployment and other insurance, worker's compensation, training, permits, and licenses as necessary and
applicable.

10. INDEMNIFICATION. GMP will indemnify and hold harmless the ISRHML, and its directors, officers, agents and
employees, from and against any and all claims, losses, actions, expenses and all other liabilities, including but not
limited to attorney's fees, directly or indirectly arising out of or resulting from any negligent act or omission of GMP's
and/or their employees or agents related to the performance of services under this Agreement. ISRHML will indemnify
and hold harmless GMP, and its directors, officers, agents and employees, from and against any and all claims, losses,
actions, damages, expenses and all other liabilities, including but not limited to attorney's fees, solely arising out of or
resulting from any negligent act or omission of the ISRHML and/or their employees related to the performance of
services under this Agreement.

11. GOVERNING LAW AND VENUE: This agreement shall be construed in accordance with the laws of the State
of Minnesota and action for breach of this Agreement shall be brought in the State Court in Hennepin County,
Minnesota.

12. NO WAIVER: The failure of either Party to require the performance of any term shall not constitute a waiver and
shall not prevent a subsequent enforcement of such term, nor be deemed a waiver of any subsequent breach.

13. ASSIGNMENTS: This agreement shall be binding upon and inure to the benefit of the parties and their successors
and assigns; provided, however, that this agreement may only be assigned with the written consent of the other
party. .

14. INSURANCE:  GMP shall, during the term of this Agreement, carry and maintain insurance with minimum limits of
$1,000,000.  GMP shall furnish adequate evidence of insurance to the ISRHML on request.

15. AMENDMENTS/MODIFICATIONS: No amendments or modifications shall be effective, unless in writing and
signed by both GMP and the ISRHML.

16. ENTIRE AGREEMENT: This Agreement and the exhibit attached hereto constitute the entire agreement of the
parties pertaining to the hereof, and it supersedes all previous such agreements or understandings.

ISRHML: 

By: _______________________________ 
       _____________________ 
Its:  ______________ 

GMP: 

By: JoAnn Taie 
_______________________________ 

Its:  GMP Partner/Owner 
ISRHML President

Lars Bode, PhD



EXHIBIT A – SCOPE OF SERVICES 
 
 
The following Scope of Services will be provided by Global Management Partners, LLC to the ISRHML based on 350 hours 
annually (average of 29 hours per month): 
 

1. Headquarters and Infrastructure 
2. Membership Administration  
3. Financial Management and Accounting Services 
4. Board and Committee Support 
5. Website, Communications and Publications 

 
1. Headquarters and Infrastructure 

A. Provide a Consulting Director and Associate Executive Director to serve as ISRHML staff. 
B. Maintain administrative files for according to IRS and other federal and state agency s tandards . 
C. Maintain mail permit and IRS ISRHML exemption status. 
D. Secure e-mail accounts. 
E. Prepare, print and distribute letterhead; purchase general office supplies and equipment. (Direct cost to ISRHML)  
F. Secure insurance coverage that is thought to be appropriate by the Executive Committee. Review existing 

insurance coverage and recommend changes as needed.  (Direct cost to ISRHML) 
G. Coordinate use of legal counsel and independent auditors as directed by the Executive Committee. (Direct cost to 

ISRHML) 
H. Respond to email and other written correspondence in accordance with policy with copies to appropriate 

leadership. 
I. Provide record retention services, including maintenance of all files, records and other documents relevant to the 

daily operation. 
J. Provide a headquarters to be located at the GMP offices currently at 5841 Cedar Lake Road, Suite 204, 

Minneapolis, MN 55416. 
K. Serve as registered agent for, and complete the Secretary of State filing, annual report and similar filings. 
L. Review and maintain Articles of Incorporation, Bylaws, Rules and Regulations; assist in amending corporate 

documents and maintaining corporate file; 
M. Assist in ensuring the Society is in compliance with all applicable laws. 

 
2.  Membership Administration and Development 

 
A. Maintain and update a computer-based (database) membership file and mailing list. 
B. Oversight of the design of membership materials (hardcopy and electronic) in coordination with the Executive 

Committee. (Direct cost to ISRHML for graphic design and printing services.) 
C. Prepare, distribute and process annual dues notices to members and periodic reminders of unpaid dues. 
D. Coordinate unpaid dues process, including potential membership expulsion if applicable. 
E. Collect and deposit membership dues in a timely manner. 
F. Oversee development and maintenance of on-line Membership Directory. 
G. Work with the Executive Committee to create a committee to develop recruitment and retention/marketing 

programs to attract members including international outreach efforts. 
H. Provide additional aspects of membership support including assistance with requests for information and new 

member packets. 
I. Respond to Membership Inquiries/Communication/Documents. 



3. Financial Management and Accounting Services 
A. Maintain financial records in accordance with generally accepted accounting procedures (GAAP). 
B. Arrange bank accounts with appropriate deposits for checking, savings, and certificates of deposit, or other 

accounts as deemed appropriate by the Executive Committee, to provide for safety, flexibility and interest 
income. 

C. Obtain consultation and approval of Executive Committee in regard to investment management of surplus funds; 
coordinate investment management with contract vendor. 

D. Review and approve invoices and prepare and make financial deposits in accordance with policy. Treasurer will 
be sent all payable via email for approval. 

E. Prepare checks and distribute payments in accordance with policy. 
F. Prepare and distribute monthly - and as requested - financial reports for designated officers and membership. 
G. Secure an independent certified public accountant to provide annual audit or review of financial resources. 

(Direct cost to ISRHML.) 
H. Develop, advice and assist with preparation and approval of annual operating budget. 
I. Review dues payments and meeting registrations to ensure proper posting and integrity of membership database. 
 

4. Board and Committee Support 
A. Coordinate telephone meetings with the President, Executive Committee and Committees as needed/as 

requested. 
B. Generate and distribute meeting notices in accordance with Bylaws and direction of leadership. 
C. Prepare agendas and reports in consultation with the President or Chair for each meeting. 
D. Coordination of Officer and Board Member Elections.  
E. Provide at every Board meeting, or as requested, reports to the President and Board of Directors regarding the 

conditions and operations of the Society, and all of the important factors influencing them, including information 
regarding the scope of services. 

 
5. Website, Content Management System, Communications and Publications 

A. Maintain the ISRHML website and provide routine updating of website information (excluding changes which require 
re-design or special programming, which will be contracted at direct cost to ISRHML). 

B. Maintain and update a computer-based (database) membership file and mailing list with addresses and membership 
changes. 

C. Oversee development and implementation of on-line membership directory. 
D. Maintain and update the member, prospect and media database; customize database as requested by President or 

Executive Committee; provide reports, mail-merge documents and quarterly updates to the membership directory; 
provide as needed updated database files to upload to the webmaster. 

E. Maintain Social Media according to ISRHML’s policy. 
 

NOTE:  The platform of i4A which contains ISRHML’s content management and association management data is web-
based and is fully transferrable to ISRHML should they no longer wish to partner with GMP.   




